KDAC 
Wednesday, October 16, 2024 3:00-4:30pm  
Attended:  Andrea Callicutt, Barnaby Camp, Josh Easter, Kyle Honeycutt, Jesse McGarity, Dan Malosh, Katy Patrick, Sarah Smedley

KDAC Meeting October 16, 2024 

Keystone Items:
1. There are also some forum items we should discuss 
2. https://klasusers.com/forum/klas-core/732-merging-old-users-into-generic-catch-all -  
[klasusers.com] and https://klasusers.com/forum/circulation/730-possible-new-report [klasusers.com]), and an item for discussion on the Trello: support for emailed overdue notices.
· First Link - Merging Old users into generic catchall – Dan-You go through all the user accounts and you are scrolling and scrolling because you are going through and there is just so many accounts of all the ghosts that are no longer there.  It would be nice to just consolidate all of them into like a generic catchall past user account, because I understand that something has to be there as a placeholder as to somebody did something to a record or to a patron’s record.  Full disclosure, we have a partnership with State Services for the Blind in St. Paul.  They have equipment and I was thinking if we had two catchall accounts, we could just kind of consolidate those users and just be less stuff to see and scroll through to find your active users and whatnot. Also to rather leave it at the discretion of the library as to when you want to get rid of those.  You might have a problem employee who like really messed stuff up and you might want to keep that one around for a couple of years, but I think for the most part, most people after like two years, it’s just doesn’t matter who did it.  Katy – It definitely makes sense.  I do think of like Massachusetts and Florida, where they are big multi-branch systems. I am sure they have built up many user accounts by now.  I did see one positive reply on the form of someone else who would use this.  This is something several would like. It is going to have to be a generic user per branch because we cannot loss the search statistics or who did stuff.  It still needs to indicate that somebody at the branch did it not that all of a sudden everything looks like Daytona did everything.  A filter or something might ease the pain in the interim. An example, like current active people or something and then our archival people. We could put an X in front of people’s names so you do not have to scroll through all of them.  Adding the X would drop them to the bottom of the list.  Filter could be yes for disabled people and no for active.  Another consideration is not sure what is going to happen when we integrate with key cloak because the users will more or less the maintenance of the users will be done over there.  Key cloak will provide it all.  Its solution we all use to do the single sign on, but it also in general does better user management and authentication.  It will give users the ability to recover passwords via email.  Thought we would be working on key cloak now, but there is the other thing that the single key plug will offer is the ability to hook into an organization’s single sign-on. This is similar to state IT departments have their own authentication method. Nevertheless, there still would be some distinction between the users within KLAS and the users in Key Cloak. There will still be some distinction between the users within KLAS and the users over in Key Cloak. So there might still be this merge in capability.  It is still an intriguing idea. Some other application we deal with have done something similar like Slack.  
· Second Link – Can a new report be added in order to look up which patrons receive specific KLAS ID?  Example:  we are currently sending out calendars for next year.  Our calendars are in the system as monograph, not serial.  It would be great to see who received a calendar for this year to compare it to receive it for next year. Another example: if a book in a series is added, it would be great to see who received the previous books in the series. For example one:  the calendars need to be made as serials.  For example two: once it is an ongoing series, you give someone a series preference for that series which keeps them up automatically for books in that series. 
Question:  Does anyone have other things coming to mind of when you would have wanted this kind of ability?  Yes, this would be useful because we have had things in the past where we wanted to see who has had a book for a reading club.  We could see who has had this book before and maybe we could form a reading club out of this. This would be a useful tool. Just added to forum:  Ability to send out emailed serial via class.  Yes, please. It sounds fantastic. Not sure how easy this would be to implement.  We sort of had the ability to support something like this particularly when it was the old days where you had to send the audio version of your newsletter on cartridge. We kind of support this and is not totally out in left field.  We have to be careful about how we do it because one of the things that MailChimp and Constant Contact are doing is somehow managing it so they do not wind up in the spam lists and they do not get their servers blocked. There are very specific laws regarding how you handle doing email blocks.  Yes, there has to be an unsubscribe thing in the footer of it. Patrons do ask for texting. We would need to integrate with a third party application to do one or both. Would be third-party service options. Consider in-house for notifications to cost users as well. Put in chat or send an email is interested in Keystone Support alerts via text for big emergency situations. Be able to email serials is a radical and cool idea. Would have to use a third party plugin to properly manage this.  Is it something you would potentially be willing to pay a little extra for? Cost admin notifications I think would not be an issue for development, it would be an Andrea problem.  High priority.  Everyone would have to get approval for additional costs. 
  
3. Things completed since last meeting
1. Acquisitions:
                                         i.    Fixed a critical bug allowing PO lines to be issued for MR Lines, even if one already existed. - Before this fix, things were getting double ordered which is now corrected. 
                                        ii.    Invoice Listing report is properly sorted by invoice id now, when that option is selected. 
                                       iii.    PNDB - Modification to order received service to add tax lines to MatRequests associated with order, rather than pro-rating tax across MR Lines.
2. MatRequests:
                                         i.    Fixed a critical bug stopping MR Event emails from going out.
3. Patron and Patron Services:
                                         i.    ParentalAck support - 
1. Updates to the PIMMS API call to support additional data elements: Parent/Guardian information, acknowledgement answer, full date of birth of the patron.
2. Updates to the KLAS UI to prompt for the acknowledgement information, store the information recorded, block service to patrons without all information recorded.
3. Modified PatProperty to support some changes for Parental Acknowledgement. – Alternate contact must be a parent or guardian.                                           ii.    Other - 
1. Walk-in Dup Order was not giving an error if patron is not subscribed to medium. – Corrected.
2. Restart or kick-start a serials was reserving a title outside of the medium indicated as the preference for the series. – Corrected. 
3. Batch create eDocs - summary report now includes file creation date. 
4. Fill Queue was not always checking to see if a title was on a pending order. – Corrected
4. Serials:
                                         i.    Fixed the cannot scroll past the first 50 eDocs bug.
                                        ii.    Queuing a reserve for an issue on a completed (i.e. returned) order was not working. This meant issues could not be re-sent if the user requested them. – Corrected. 

3. Things in process:
1. Acquisitions and MatReqests:
                                         i.    Generate Invoice improvements.
                                        ii.    Invoice report updates.
                                       iii.    Web Order Census status styling fix.
                                       iv.    Button to move to invoice window in Acq from MR invoice tab.
                                        v.    Post Ship Batch - make "which line status are completed" configurable.
2. Serials:
                                         i.    Expand call number format.
                                        ii.    Make the assign function put cards in the serving library’s batch.
3. Patron and Patron Services:
                                         i.    Import a query file into patron now sorts by patron ID again (until a user prompt can be added for the sort).
                                        ii.    PIMMS - Full Date of birth sent in patron transfer transactions.
                                       iii.    Fix a problem where repair agencies were incorrectly being synced in PIMMS as regular individual patrons.


4. Scribe updates:
                                         i.    Improvements to caching – We are about ready to deploy the new caching method.  We can get rid of the Nginx and use something that is actually faster and gives us a little more information. Caching is the Scribe pulling the book files down from books.klas.com.
                                        ii.    New cartridge service that gets rid of some deprecated packages. – The cartridge repair service is still being worked on. 
                   
                    New development for IRCs – API is asking that the purchase order numbers be unique, not just within a single customer, but that they be unique across all customers.  They suggested just a customer number.  Every customer got 2 or 3 account numbers. The account numbers are supposed to be unique.  If they’re not, then that’s their fault.  They’ve done something.  It will be a huge change, but not a huge change programming wise. 







 
KDAC Items
1. Printing labels – get the whole thing on one line
2. Main Phone – add dashes like with alternate contact.  Some phone numbers have dashes while others do not.  It does make it hard to query.  The idea for the contact type phone making the value be the value phone and display the phone punctuation so people are not tempted to type in the punctuation.  Need to make sure the extension is still allowed. The reason the alternate contact requires putting the dashes and the parentheses in is because we formatted the field that way.  The reason we didn’t do that on the contact is because we were trying to support international phone numbers. We could go ahead and format the field.  
3. Sort batch patron status review by name – It is good to be able to sort by date, but it is weird you can not sort it by name. It would be easier to sort them by last name and not first name. The names would have to be separated anyway and sortable.  The Paton ID would be the other one you would want to sort by. All the columns should be charitable because then it doesn’t matter how people sort things. 


Next Meeting: November 20th 
