KDAC 
Wednesday, June 12, 2024 3:00-4:30pm  
Attended:  Gabe Beam, Andrea Callicutt, Barnaby Camp, Kyle Honeycutt, Michael Lang, Jesse McGarity, Dan Malosh, Katy Patrick, Sarah Smedley

[bookmark: _GoBack]Meeting Notes:       

All KLAS Users': 
Done
Restore deleted patron now uses “Begins” search for barcode search – Deleted patrons section needed some work. Additional little fix. 

In process
Address Validation - call directly from KLAS server and adding international address support. – This was needed for JBI who just went live on KLAS.  Realized the way it was doing the calls out to the third party service was very inefficient.  Updating it to call directly to KLAS instead of an external service.  Not sure if it will be available to everyone.  

IRC:
In process
Materials Request Generate invoices – This is instead of using the purchase order to generate the invoice.  

Upcoming
Packing slip - add token for tracking number. – Have added track shipment function which lets you attach a tracking number to a material request.  

LBPD:
Done
1. Service Subscription - assigned back issues to patrons with no service queue, up to the max issues allowed. – Seed serials or service subscriptions was being run for a patron who did not have a service que in that medium, it was trying to figure the retention and failing. Then it would give the patron a reserve for every single back issue. Has been corrected.  Now when you run service subscription for a patron without a service que, you will receive an error message. Open to suggestions on how to improve this.  
1. Copy Serials program corrupted cappat primary key 

In process:
1. Serials - replace Issue combo on Serials Request tab with different object. Weekly serials eventually crashed server when going to Request Tab
1. Serials - stop service subscription & seed from deleting manually added reserves on back issues. – It deletes the old reserves, so that everyone stays current.  Corrected it deleting the manually added reserves.  
1. Send first and last name for Institutions when setting an email in PIMMS. 

Upcoming:
1. Serials – Issue name field everywhere. – Including in Patron Tab. Also expanding this field.
1. Patron/Serials - Add last issue name to Patron Subscription Tab
1. Cancel pending duplication orders when patron made inactive – This happens when the patron is suspended on the Main tab not for a medium. Having it do this on Medium Tab makes sense. 
1. Scribe - re-work caching mechanism to improve performance – This was brought up by someone uploading a local serial, announcement or instruction file and there is a problem with it or a new version.  They take down the old file and upload the new file, but the user only has direct access to the book.klas.com file storage and those files get pulled down to the individual Scribe files.  There was nothing trigger the Scribe to get rid of the old file and pull down the new file that was added.  Updated how this works. Making sure it can get updated files and update performance.  Helps with the special characters in the file names. 
1. Gutenberg sync control – Right now we have a system in place where orders that should be processed as a separate batch get paused when they are created.  Batch manager programs control ok I want to duplicate my serials, pause the regular sync and unpause the serials and send those over just once.  Program to resume the regular sync.  Working on a better gate keeping control.  Will be in KLAS, but not in the Batch Manager.  Better control screen to choose which medium you want to sync. 
1. Bug report - fill Queue going over max – Discovers an interesting issue.  When a patron has more than one service que, the fill button on the service que tab instead of filling up to max titles on que, it add the max title in que.  Example: If fill is 30 and there are still 10 number in the que, it will add 30 more titles instead of adding the 20 to make it 30. You can keep adding 30 each time you click on fill Que.  
Discussion on Trello Reports: 
Katy – Latest version of KLAS has an expanded serials field for serials module.  Request tab in serial needs a fix, right now serials with a lot of issues.  For example is a weekly serials that has been active for a decade or so. Now that all back issues are in KLAS, when you go to the request tab to manually add a back issue, it is crashing.  Need to change how it pulls in the issue names and how those are selected to add a reserve to make it handle the number of issues. 
Jesse – Asked if there was a way to delete items out of the que that are no longer a preference.  For example, if you delete romance from the preferences, there a way to get rid of all of them in the que without having to manually delete each romance.  
Katy – There is the Delete/Empty que which deletes all. 
Jesse – This will delete everything, but she wants to only delete romance with have to delete whole que and refilling it. 
Kyle – This makes sense for sanitize Que.  We will take this into consideration to develop this ability.  

Kathy – Some Scribe libraries have a daily duplication cutoff set and the flood of serials was exceeding this limit. Brought up discussion that they want to set up their limit on how many DB’s they can get and set up a separate limit for serials they can get. When you have a flood of serials come in it can elbow out your DB’s and disrupt your regular circulation. Not to long before we switched to duplication, we set the regular physical cutoff limits so it could be portioned out by medium so that it could up to this amount of Braille and this amount of DB’s then everything else goes into this bucket of whatever is left.  Do we need to do something similar for duplication cutoff or most Scribe folks fine with just having one bucket with one cutoff and do not care which medium they are?  
Jesse – Possible if you have people asking for this, but have it be a lower priority.
Katy – Could be made available for Gutenberg users. 
Katy – Request for the filters on the Items Tab be added to the Service Que Tab. Service Que should not be getting so long that you have to be looking through it.  Except when using screen readers (JAWS) or when the patron does not want an author or subject. 

Jesse – If you could sort the columns by how they were added. Would use the sort more than the filter. 

Katy – When sorting by column, KLAS likes to your last session even if you do not save it.  Concerned about that because the Service Que is supposed to be in the order that books are coming out.  Would like the Service Que to sort by current sequence.  Does anyone have patrons who want to know the order or just what is in there?

Jesse – Has about 50/50.  Clicks on sequence. If there was a way to make the sequence reset itself each time you click on it. 

Kyle – Can make it reset for each patron. 

Jesse – Can already sort by column.  It is sortable. 

Kyle – On the column, it would be sticky. Filters we could reset when you go from patron to patron. It makes sense.  If you filter on a KLAS ID, it would make sense to reset it because the KLAS ID might not be on the next Service Que.  On the other hand, if you are trying to find everyone in the que with a certain title, it would be nice to have a filter were you could just go next next.  

Katy – We have a report to show everyone who has a request for a certain title. 
It is not a predefined query, but it is a report.  When you withdraw a title, you would use sanitize. 

Katy – asked Jesse to add this to issues for development on the Trello board – when a title is withdrawn, delete all Service Que items for that item.  

Jesse – this would be a nice to have.  Medium priority. 

Katy – going to be take a while to get past the high priority. 
Jesse – Did we want to change the Filters on the Service Que?  

Katy – Said people are feeling pretty luck warm about this. Thinks it could hang out until we decide we need it in development Que. 

Jesse - Moved Filters on Service Que in table so it out of discussion. 

Katy – Previous discussed option to restrict orders to a single language.  This can put in table also. 
Also talked about Filter action codes to display only valid options.  

Kyle – This needs to be put in the list for development.  Library that requested this has an excessively large number of action codes. 

Katy – This will be good for libraries that have a more reasonable of list of action codes. It makes sense to display valid options. 

Kyle – Some of these action code are used in the history and I thought we were already eliminating those out so that you could not select that action code.  Going beyond I think that only certain things are available for certain mat request types.

Katy – It is not as big as deal for those that have reasonable action codes.  Put it a lower priority. 

Katy – Circulation by Subject report request – Continued report on the NLS advisory side. 

Jesse – Knowing the how many number of titles would be interesting, but I do not know if something I would use all the time. 

Katy – Thinks it would be of high interest to organization who create their own material or that do more purchasing.  To justify why they spent money on a title. 
Barnaby – We record a couple of dozen books.  This would be interesting, but I am not sure how we would apply it.  People who are purchasing or doing large productions. If they are doing collection development would be useful. 

Katy – lower priority you, but would like it. 
Jesse – Asked if an IRC was on the call. She feels this will be tabled by LBPD and IRC might want it in development. 

Katy – Thinks they might want it, but she is guessing.  She wants to see it. 

Kyle – They do not put that many subjects in their titles. Subjects they do put are very broad.  For them, what is much more important is having the correct ISBN on the title.  There is another group that put subjects on each of the titles they sell.  There is a report that they can run to find out how many books sold in one subject. 

Katy – Would JBI be interested?

Kyle – He is not sure. 

Jesse – Tabled for later. Hopefully, all tabled requests will be done eventually.

Katy – Being able to have multiple patrons open at a time – Login to KLAS again. KLAS 8 will be able to do this. 

Jesse – Logging into to KLAS again is awful. Tabled this. 

Kyle – Typically yes, you could have more than one patron screen open on the same desktop.  Dynamics is more of the limit on that.  Thinks this feature was turned off because it was becoming too much for some.  It is worth doing more research on to see if this feature could be turned back on person by person to see how it does.  Will investigate this.  V8-will be the best bet.   Resource centers would find this helpful. 

Katy – Count of Duplicated Titles added to patron Statistics tab – Patron Statistics Tab currently shows the physical tracked check outs, but not count of duplications.  Be nice to get the titles duplicated added into the Patron Statistics. 
Got marked Medium Demand.  Lower priority, but put it in issues for development tab. 



Katy – Change default filter on Serial Subscribers tab to Active – Currently, label shows active, but the tab shows all of the patrons and not only the Active ones.  The default will depend on what you are doing with Serials.  MOC conversion – push for are there active patrons and get them cancelled if it is a cancelled serial. 
MOC’s being much larger than current. 

Barnaby – Agrees that this makes sense. 

Kyle – That label does not make any sense.  Not a good label. 

Katy - Medium priority

Katy – What is Date Problem?  - There is an end date prior today.  

Jesse – If this an easy fix, them make it a higher priority.  If it is not, lower. 

Kyle – Easy fix 

Katy – Set your own default or default to Active. 

Jesse – Active

Kyle – This came in as a ticket.  If it will help avoid some confusion, it is an easy fix. 

Katy – CSV Files for reports instead of opening as a web browser -  

Jesse – At the mini conference there was a lot of discussion about this at one of the birds of a feather session. 

Kyle –theatrically ready to do it right now. 

Katy – How hard is it to teach Support to set this up?

Kyle – Not too hard.  Need to write a little bit of XXL. To set it up, you have to access the server. Not sure how comfortable Support is to adding files to the server. 

Katy – Remembering right that XXL is closer the HTML.

Kyle – Yes it is. 

Katy – This is a Support Issue. Pick the reports you want as CSV instead of HTML.  Send in Support ticket. Will warn Support we may get tickets for this.  Once we use Jesse as a guinea pig to make sure it works as expected and the output is good and useable and better than HTML. Can advertise it more broadly. 

Katy – Query Specific tab on KLAS Users – Would not add another tab on KLAS Users because it is already getting a little longer the she likes.  Will make sure you have a tag so you can select a tag for queries. 

Jesse – There is a high demand for this. 

Katy – Yes, these is always a high demand. 

Katy – We cleared out the To Be Discussed Column. 

Katy – Anything to discuss on the Survey Issues.  

Jesse – Survey stuff still needs to have everything added.  Make a label and add it to the To Be Discussed Column. Copy and pasted all of the responses. 

Katy – Next time if we have time, we will go through this list and discuss where they need to be put. 

Next meeting is July 24th, 2024

