KDAC 
Wednesday, July 24, 2024 3:00-4:30pm  
Attended:  Andrea Callicutt, Barnaby Camp, Kyle Honeycutt, Michael Lang, Jesse McGarity, Katy Patrick, Sarah Smedley

Meeting Notes: 
 
In-Process or Completed IRC Functionality

Acquisitions:
· Payment tab in invoices - table IO buttons now allow update and delete of payment records. – The payment tab in invoice function was not working properly.  The table IO button and update and delete buttons were not working properly.  They were inadvertently deleting invoices.  This has been resolved. 
· New code group setting on payment types is now handled properly for both payments and credits. – Payment and credit got a substantial change in one of the previous releases where we were beyond having just 2 different types of payments or credits.  Now there is a whole code that stores what type of payment or credit you are applying to an invoice. Will some of the business on the back end was not using that code properly.  It was still trying to use the old method, so any of our customers that were using the pay function may have had difficulty with a recent release. We are addressing both of them. 
MatRequest
· Generate Invoice for MatRequests is complete and in testing. - A project we are working on right now for the Minnesota Project.  Over in Matt. Request.  We have been talking about the generate invoice function for mat requests for quite a while.  We got some time to be able to go in n and complete the development on that. And it's in testing right now.  With mixed results. We are finding that general overall functionality is correct, and it is much faster than it was originally.  But there are a few little rough edges that are.  Some bugs present in the rough edges that we've got to take care of and smooth out.  Before that goes into production.
· Add temp title now displays properly the 979 13 digit ISBNs. -  Some of our existing customers, when you add a mat request, if the title you're looking for is not, and the catalog you have the opportunity to create a Temp title. That screen was working properly for the 9, 7, 8, 13 digit ISBNS, But the 9, 7, 9, 13, ISBN's.  Resulted in an ISBN that was not be seen in the cataloging window. After you completed the Ad Wizard So! That has now been corrected in the release that we're working on right now, and it's already past testing, and it'll be out in the next version that goes out. But there is a hot patch available.
· Ability to show tracking numbers in MatRequest emails is being added. - We're also working on since we've got to create shipment function. Now,
To allow people to associate tracking numbers with items that are shipped.
We now need to add support for those tracking numbers to be shown in emails sent to the customers.
· Ability to show tracking numbers on packing slips is being added. - As well as on the packing slips. So that's in development right now.  Soon to be completed. 
· RL API - invoice date now sent for MatRequests. - And I'll also mention that the local loop Api had some changes that needed to be made, and we met the July 1st fiscal year deadline on getting those changes in place. Or the Perkins Def for the Deaf Blind program. It's not just Perkins. It's the entire FCC Blind Program. 
· 

In-Process or Completed LBPD Functionality

Patron
· PIMMS integration now authenticates using AAA server. – PIMMS integration, NLS had asked us to start using their server to login.  That is the same server that patrons that use BARD are required to log into and our server process has to also log into that authentication servers. We have completed the development on that now.  It will be in the release that is currently in testing.  That is going to start rolling out with this release.  It will not be turned on by default.  It will be sort of a rolling implementation.  There will a some contact that needs to be made between the library and NLS to get what’s known as a client for each library. More specific on that later, at any rate, there is some setup that the library and analysts will have to take care of before we can turn this on at each library. That is the change NLS has asked for and we have complied. 
· Changing a patron’s status to something other than A cancels any existing duplication orders. – Canceling duplication orders for closed out patron is currently in testing.  This may address some of the things that were asked, but it will not completely address it.  Basically, when you get notification that a patron is deceased, we will now be automatically cancelling the duplication order and the only customers where it might not be possible to can an order are the Gutenberg customers.  Their orders have already synced over to the Gutenberg device. Duplicating has already started at that point and there is really nothing anybody can do.  It’s going to finish.  This is much better the previous situation that occurred which was that the orders were not cancelled and later deceased patrons wound up getting books mailed to them.  We quickly did something to try to address that.  This is also for orders that are hanging around for an excessive period of time.  They were in order created status and then the patron is suspended. The order just continues to exist.  It’s not going to be assigned because the patron is no longer active, but it is still hanging out there.  This will just clean these up. 
· KLAS library initiated patron transfers from WebReads libraries now function correctly. – We did not completely understand how the patron process was supposed to function when a initiated the transfer. This was coming from a WebReads library.  Perhaps their documentation was unclear or not complete.  We realized this was incorrect which is why they were seeing patrons continually show up in their Transfer in Queue after they had marked them as being or after they thought they were accepting the transfer of that patron.  So that’s resolved in this release.  That’s in testing right now.  
· Add Date for patron now recorded. – There’s been an Add date on the Patron record for years.  We needed that field for the mentioned API and it was then when we discovered that filed has not been populated correctly, it was populated at one point.  It broke and stopped being populated, but it’s being populated again now. 
· RL API - date of first contact with patron (i.e. add date) now sent with patron updates. – Right now existing records continue to be blank, but new records moving forward will have an exact add date.
· Refreshing or re-opening the patron query now recreates patron search results, if it finds it missing. – This is the infamous missing patron search results, which is what causes you to sometime open the patron window and see blank or no results or nothing.  We added in some code that will create the record that’s necessary to be able to get the results to display properly. Plus try to implement logging of anything that would remove the record that class needs to be able to.  Actually show the other records so hopefully we’ll be able to track down what it still deleted that. 
· PIMMS sync - last name and first name now sent for institution accounts when an email address is reported. – We completed that change and it has been deployed. 
· Book search exclusions for consumables with unlimited quantity now show properly (previously said "No Copies Available".)  - There was a problem with some customers that use book search and use consumables.  It is more specifically consumables that have unlimited quantity which means it was saying that there were no items available for those consumables, when in fact, the question mark means there is an unlimited quantity of those consumables.  This was causing a problem for a couple of customers.  We resolved that.  
Serials
· Batch seed serials no longer backs out the whole title if a patron has an error. – We had a problem.  It was set up so that when it would run seed serial on a particular title, if any patron within that title has an error, it backed out the service for all patrons for that title.  That is obviously a problem.  The patron had an error because they were blocked.  For example, they were not active.  This is something that is normal and is always going to happen.  It was effectively making it so that those few serials that ran into this never were seeded.  In nightly, we had to go in and help the customer manually.  This problem is now resolved. It will just skip over the people that have errors.  It will report the errors in a log file then go ahead and serve all the other patrons that are subscribed to that serial.
· Assign serials duplication order will put the card in a batch for the serving library. - One thing that we are kind of working on right now. It is in development order. It will in a multi branch situation. It will put it in the card. Put the card in the library that serves the serial, not the Patrons library. Patrons are in a branch library. Right now, what happens is when the serials owner is assigned; it goes into the branch libraries, badge. Well, in some situations the branch libraries do not serve Serials, so it was polluting their book order, batches and we have a fix in the works for that. We hope will make it out in this release. The thing is that we previously have not been able to do it differently for books, so like in Illinois.  The central Main library sends out both the books and the serials for the Chicago branch.  That was not a problem. However, in Florida, the books come from the Patron's Home library, but the Main library is supposed to be the serving library for serials. It is making an allowance to have separate use case instead of having just the one control that handles all duplication orders.
· Deleting a patron’s subscription now also deletes all the reserves for the title created by KLAS for the patron with manual reserves left in place. - The problem where we had users that were adding reserves manually for serials for a patron that requested a particular back issue.  One of the things that seed serials does is it deletes all the reserves so that it can just sort of reset everything, and start from scratch.  This should get everybody up to the most current issue. Well, if the patron specifically requested that back issue, they are reserved, that program deleted it. Now we have a way to distinguish reserves added by a user. For a patron versus ones that the system created automatically in the serial service. 
· Service a patron’s subscription (and by extension seed serials) now only deletes reserves KLAS created, not manual reserves. – Now the seed serials and service subscription will only delete the reserves that it created and leave the manual ones in place. The side effect is that this does mean now that if you manually add serials, reserves, and they never served. The library staff will have to get rid of those reserves. When you delete a patron subscription, it will now also delete all the reserves for that title. In doing all this work, we found that there were many orphaned reserves hanging around because they no longer had that subscription.
IRC Functionality
1. APH Integration (upcoming): - We are integrating with APH. 
We have been asked about when we are going to bring up another customer, and before we can bring up another customer in this we need to address, the password pattern and we are going to need to get rid of that. 
Because anytime you hear anti pattern and software, it is a bad thing. Patterns are good thing. Patterns are bad things.
0. Stop storing user credentials in KLAS, store only access tokens. Force login when access token expired. - What this means in this case is that we cannot store the users credentials in the cluster. We need to make them log in and people are not going to like it, but that is what APH wants. They want people to log in at least once a day. Unfortunately, they are giving access tokens that are only good for an hour so it is possible that if you do multiple orders, you have to submit multiple orders through the day. You are going to have to log in multiple times through the day, unless you can collect them all together and just submit them all in the same hour, but bottom line is, that this a change we've got to make before we can bring on more customers.
0. Change the KLAS client it connects to the APH authentication server, not the KLAS server. Then pass token to the KLAS server. – Eventually, the cluster will connect to the cost client that runs on your desktop instead of connecting to the APH authentication server.
Then you will just be passing a token back over to the cluster.
1. Acquisitions/MatRequests (upcoming):
1. Jump to invoices from MR Button – Acquisitions in mat requests in particular there has been several requests for several different functions to jump from Mat request over to  various different places. 
One is going to be developed that will allow you to jump to an invoice from the request screen.
1. Jump to Orders from MR Button - We had previous requests to jump to the orders window from the Mac. Request Line, item, and screen.  
1. Jump from MR to Cataloging button - People have also said it would be great if they could jump to a specific catalog. These things will be coming up for development and some of the next couple of releases.  
1. Flesh out “Create Tracked shipment” function. - The create track shipment function. We still have a few things about that to flesh out and get fully functional. In particular, being able to ship quantities of more than one for consumables. This was a small oversight when building this function.  It will be resolved with upcoming changes, as well as some accessibility issues that need to be resolved.  
1. Add a screen to show tracked shipments. – We want to add token to the emails and the packing slip to be able to show the tracking number, but it would be great if there were just screen in the Mat Request window where you could go in and just see the tracking numbers.  This will be one of the next screens added to the Mat request window.  
1. Patron IRC (upcoming)
2. Clear out patron personally identifiable information on student record. – We have promised to build a function to allow you to go in and clear out all the personally identifiable information on a student record.  This includes first name, last name and date of birth, which I think that is everything that is personally identifiable.  The function still has to be developed and it is still something we intend on being done soon.  

KLAS System-wide (upcoming):
1. Password Authentication Integration
0. Implement integration with Keycloak – Another big thing on our development roadmap is Integration with Keycloak.  We have mentioned that we are going to use keycloaks to do our authentication in the future.  
0. Implement Keycloak integration with Okta (via Keycloak connector/plugin) – Keycloak has these things called connectors which are sort of like little plugins that you can just download and drop into keycloak. This allows you to be able to do single sign on with lots of different kinds of authentication, protocols and servers. It would be too much for us to try to implement single sign on for every single different kind of protocol authentication server that our customers have.  This will be a better approach to it.  Integrating with key cloak will give us the ability for Users to login when we do start building the Web Version. In the Web Version, they will be able to login then be automatically logged into the regular staff client and vice versa.  They will be able to login to the Scribe, the new scribe, web, monitoring page and simultaneously be logged into all different class related products.  This is a good direction to go.  We are honestly beginning to get pressure to get this implemented.  You will hear us talking about this a lot in the next couple of meetings. 



1. Patron General
1. Implement new system block that everyone can use if Parental permission, or parental acknowledgement field says parental permission or acknowledgement is not on file.
1. Implement International Address Validation.


LBPD Functionality
1. NLS/MoC Serials cleanup (upcoming):
0. Convert request tab to use a different widget. (Weekly serials have too many back issues for the widget currently used, they had to be deleted.)
0. Fix Edocs tab in serials — 2 problems - displays edocs for deleted issues, will not display over 50 results
0. Patron Transfer — Make sure it is handling MoC serials correctly transferring in or transferring out.
0. Requests in patron - add a widget to select the issue.
0. Patron Windows — Subscriptions -- make sure it’s displaying the correct fields and enabling the correct fields in update.
1. Patron - BPH (upcoming): - NLS has stated that the collection is not a curated collection, which means anyone who has access to the catalog has access to material that might not be age appropriate. 
1. Implement parental acknowledgement for minor patrons (once NLS settles on how they will implement). – NLS wants acknowledgement from the patron’s parents of juvenile or minor patrons.  Being able to track this and report it to PIMMS are things that are coming in the not too distant future.  NLS talked about starting with new patrons in October 2024 and then retroactively suspending the existing patrons at the beginning of 2025.  They would automatically suspend them then we would have to send notification asking for parental signature. NLS is requiring parental consent to minor already using the service and any new patrons who are under 18.  NLS will focus on institutions who serves anyone under 18.  Once it goes through the institution, it is the institution’s responsibility to make sure the material is used responsibly.  
1. Start sending full date of birth and parental acknowledgement in PIMMS syncs. 




Scribe (Upcoming):
1. Implement Repair mode – This will tape off bad sectors of a cartridge so it will reduce the cartridges overall capacity, but it will make it usable again without errors.  This will make sure that the monitor can report appropriately and that it does the thing it is supposed to do. 
1. Implement a new caching method. – We have occasionally hit a problem where it downloads a bad copy of something, and then the whole file is corrupted. When this happens, they need to go in remotely and force it to unzip the book.  They download a new copy of the book and it will work. Recently, they had a more widespread version.  The file actually on books.com was bad so many Scribes got the bad copy.  We put the new version on, but the books did not automatically propagate the new version out because the Scribe did not realize there was a new version of the books to download. Right now, we are using Engine X as the caching manager on the Scribe.  You are requesting a web page and then Engine X detects whether it has that file previously or not and if not then it goes out to the central books server and downloads the file.  Whereas, the new mechanism we are proposing we would get rid of Engine X and have a new mechanism that using the file system more directly.  This should speed it up! When we create a new cash drive for a new scribe, it take several hours to a full day.  
 
KDAC Added Items:
1. Why are suspended/deceased patrons getting MOC? – We already covered this so we can ignore it.   
1. [bookmark: _GoBack]Can non-NLS items get requests but not assign items? – This is a question from Jesse.  They send out large print to their public libraries.  Is it possible to unshadow them in the OPAC and have it so people can make requests, but the requests do not actually make a hold a reserve?  Katy - If you do not have any inventory in class for those items, then yes it will not have anything to assign.  Jesse – They are in a class because we check them out so we can keep these numbers, but not all of them only some of them. Katy – You just add them to class as needed so it is an inventory, but no necessarily an accurate one.  Jesse- Correct, but you know many of our large print patrons asked to place requests themselves. Katy – I think we could do this if we have policies that a certain medium allow requests, but not allow Rush Reserves for that medium.  

In-Process or Completed IRC Functionality

Acquisitions:
· Payment tab in invoices - table IO buttons now allow update and delete of payment records.
· New codegroup setting on payment types is now handled properly for both payments and credits.
MatRequest
· Generate Invoice for MatRequests is complete and in testing.
· Add temp title now displays properly the 979 13 digit ISBNs.
· Ability to show tracking numbers in matrequest emails is being added.
· Ability to show tracking numbers on packing slips is being added.
· RL API - invoice date now sent for matrequests.
 
Next meeting is tentatively August 21st, 2024. 

