KDAC 
February 19, 2025, Meeting 3:00-4:30pm
Attended: Andrea Callicutt, Barnaby Camp, Josh Easter, Dan Malosh, Kyle Honeycutt, Jesse McGarity, Katy Patrick, Sarah Smedley, Pepper Watson

 Here is the agenda for today’s meeting.
 All KLAS Users':
1. Single Sign On — Started using oauth authentication which is one of the primary single sign-on methods.  It can link up with various other oauth systems. Key cloak can communicate with other systems like Saml, but they need to determine if they need to build an additional channel.  Testing what we have and are hoping to complete the implementation soon. 
1. New sales that require this. - 
2. Existing customers request this.
3. Must implement to migrate a customer to hosting
4. Need this to finish development of new web monitor
2. KLAS Security — are re-examining how KLAS security is done
1. Field-level security by user (certain fields hidden from certain users)
2. Implement what is needed to be NIST/FISMA certified. – Strong new potential customer that is wanting this implemented. Looking into this. 
3. Cataloging
1. Fix performance problems – have been working to get these problems resolved. Switching to micro-servers caused some of this and they are trying to find a fix.  
2. Add an Edoc status to indicate those that aren't available.
 IRC / IMC:
1. Invoicing/production orders – Customer is generating invoices for map request and now they are invoicing customers.  All payments go into an account.  
1. New tab to show invoices in Accounts window – will show paid accounts.
2. Add tokens to invoice print function  
3. Add tokens to order print function
2. WebOrdering/Census 
1. Consolidate multiple methods of export into one program.  So, there are not six different places that have to be changed. 
2. Store APH exported data – will have to add a way to map the KLAS fields.  Will see this in the future.  
3. Redesign census process for next year – need to correct some issues.  
 LBPD:
1. Scribe
1. Complete migrations to new cache method – it will identify if a file has been updated and grab the new updated version.
2. Modify cache warming function to proactively identify orders with missing files - 
3. Deploy new web monitor (Requires SSO)
2. Serials
1. Fix lingering bugs.
3. Patron Services/Duplication
1. Fix Send Again to obey paused order statuses – Ready for testing with Gutenberg libraries.
2. Change to take advantage of EDoc status field
Q: Should it skip over unavailable files and cancel the line, or block duplication of the entire order? – Currently, we have not allowed anything to edit or change an order once it is created. The whole order has to be cancelled and put back in the queue.  Will need to make another order. 
4. WebOPAC
1. Add thumbs up/thumbs down rating on Patron Items – Exciting possibilities in the future. Do not need to implement how many stars did you like this book.  It will be just if I liked it or I didn’t like it which is enough.
2. Address accessibility errors in search results – these are always a priority. 
3. Add thumbs up/thumbs down rating for patrons services - Do not need to implement how many stars did you like this book.  It will be just if I liked it or I didn’t like it which is enough.
On KLAS Users, there is an Outreach Forum available to everyone now. 
Once a patron is withdrawn, we can delete that, but now they have updated PIMMS to allow deleted records to be returned to active status.  We updated PIMMS Sync so that is a record is in the deleted status in PIMMS but is not a non-deleted status in KLAS or is in a status in KLAS that does not map to PIMMS status of deleted that it will sync them with the new status and sync other updates as needed.  You will not need to create a new record and then merge with the other record.  
Issue – Someone edited a record and there needs an easy why to see who modified any record.  
Issue – Transfer-In patrons – there is not enough information especially when there are 12 people with the same name with no middle initials.  It makes it harder to identify which your patron is, along with trying to figure out if they are the same person. Kyle said they will check with NLS if the patron’s birthday can be shown so it makes identifying your library’s patron.  Make sure names are spelled right.
Issue – Jesse said there are transfers from 2016 and 2017 just hanging out.  Katy asked her to take a screen shot and email it to tech support. 
Future thing – for institutions have a different search then for patrons.  Have a search that has institution name and not first name last name.  Get rid of the birthday field.  This may be coming in future KLAS A. It is theoretically possible to hide fields based on the patron type and change the labels and so forth. Just never did it. One reason is there is the AT concerns when you start hiding and viewing fields on the screen it starts moving things and creators a little bit.  The other reason is for example if we were to hide the first and middle name for an institution then basically all it would do is leave the blank space above it.  The only way to avoid the blank space would be to move the field so that its last name first name middle name, but then if we do that, we have now confused everybody who’s gotten the muscle memories and the super tabs for screen reader users.  Make the last name search box longer and make the last name box when adding a new patron or institute longer.  Kyle said they could experiment to see what is possible.  
Add to Trello:
PIMMS is LBPD only – high priority but not ASAP maybe 4 out of 5
Hiding Fields for Institution Main Tab Display is also LBPD only – low medium priority  
Patron type and search is applicable to all LBPD and IRC both – medium priority
No March Meeting 
Next meeting: April 10, 2025, from 3:00-4:30 pm 
