KLAS Development Advisory Council Meeting
Date: July 8, 2026
Time: 3:00 PM ET

Agenda:

1. Welcome, Erin Pawlus				James
From Arizona talking books library, Erin is the newest member
2. Items from Development Team		Katy/Kyle
Since last KDAC Meeting:
1. NLS Activity Report - Diagnosing & fixing problems. Hotpatch in 7.8.34. Touched on this the last meeting, it is out to our early customers, and a complete and official fix will come in the next version. Hotpatch fixes it looking at a lot more patron records than it should have due to using the Patron ID for lookup rather than the Patron OBJ. Also fixed the library totals- the totals were off when running multiple branches. Also added in validation to validate dates, it wouldn’t give you an error message if you entered an invalid date but now it does. If you get that hotpatch, you may start to see error messages before a report is run now, which is a good thing. James: How much training are you planning on doing for using and interpreting the data? Katy: I have been compiling a very thorough document together on using it, it will need revision once the fixes are made, but the intent is that by the time it goes to general release that how-to document will be on KlasUsers. From there, let people use it and if people feel like they need a training on it we can schedule that. 
2. PNDB Workday API- National DB program things
a. Created an issue with Rolkaloube API we had to solve- conflict with how the credentials were being stored. Both sides are now working together.
b. Being used live & fixing issues as needed on both sides
3. NLSPE - NLSPatron Enrollment: getting credentials to work on. Patron enrollment. Keystone now beginning the work on that, getting the credentials to provide that functionality. This will mainly be API work, not UI side. The goal is that a patron account will be created by the online form, but be pending until you get in and make it active or whatever needs to be done. 
4. Internal Issues
a. Upgrades to build server completed- part of improving the tools we use. One problem: We have to do multiple builds and there are some problems with the caching on the main server, we thought the upgrade would solve that as well but it hasn’t. 
b. Need to work on outstanding issues upgrade didn't resolve
5. Katy: also to update you, I have been working on the built in contextual help for the new prototype of the online KLAS. Still developing. 
Upcoming:
1. Build server - resolve outstanding issues so we can add another pipeline- Mentioned before. Are in a state where we can do builds and generate releases, we just want to resolve this nuisance. 
2. NLSPE - begin work
3. USPS - continue work: We did finally get access to more of the info we needed, but we still need to touch base with the postal service about some things. Hopefully we will have something to show for that in the next couple releases. This is an NLS priority as well. 
4. Finish Keycloak integration: This needs to be closed out, we are getting more and more requests for the single sign on and this will help.
5. Audit reports: This was a requested feature. Specifically the data is patron data, in the future we will be able to see the audit history for the catalog records as well. Will apply to all members, LBPD and IRCs.
6. Improvements to KLAS UI for PIMMS: validation on email, and on the PIMMS interface screen where you can see the data from PIMMS will have more data like when the data was received. Trying to make it easier to spot problems that need to be reported. 
7. KLAS MR and Acq - Quality of life improvements: Jump buttons from MR to Acq, and getting counter accuracy on the consumables. 
8. Finalize direction of web KLAS maintenance screens
9. OpenEdge upgrade to 12.2.18 (has tools to help recover from crashes), then 12.2.19 (newest version, has some security improvements that we need to be able to pull into KLAS). 12.2.19 will require a few more changes but it should not be too long to fix all of the outdated algorithms. 
10. Internal:
a. Fix current build server to save time.
b. Re-tool build process to support:
i. More frequent releases
ii. Interim “patch” releases
iii. Automated testing
3. Old Business

Suggestions from the User Group:

· Saul, Xavier Society, posted on the forums asking about the
possibility of new report and hoped it could be
discussed:  https://klasusers.com/forum/circulation/928-new-report The suggestion that another column be added in the Checkout Review Report for circulation type (consumable, tracked, electronic/download) was raised on Klasusers. Discussed by Katy and Kyle, potentially add Sort by or limit the results to a type of records. Get multiple reports for physical vs. downloads. In Circulation Report, it lets you include in totals Consumables, Tracked, Electronic Circ, and Duplication, which we could add that column into the other report. Don’t want to spend a ton of time on this, but if it is easy to add the column in it will help users. But he was probably right we don’t need a completely new report. James to reply to the post on KlasUsers that the development team has taken this on and when it is done there will be an announcement. 

· Dan, MN, also posted ATTN: KDAC with a new report
suggestion: https://klasusers.com/forum/patron-services/927-report-for-preferences-of-large-print-book-readers Could a report be created that shows reading preferences for only active large print readers, specifically author likes and dislikes, subject and series likes. This data would help in Large Print selection so the money is spent better. Katy: Heading Maintenance shows you how many times certain things have been liked or disliked, but that includes all patrons, even inactive ones. Question is, what will the report look like, and what is the priority on this. There seems to be a lot of interest on this, lots of discussion. Kyle: They just want counts, right? James: Yes, in spirit of the Heading maintenance with the totals, I think that’s what he’s after. Because you can find that with queries, but that would be 50 queries, having it displayed in one place with totals is what they want. Jason: As much as you could keep it like Headings Maintenance it would help. Katy: do we keep the count of titles? Or leave it just the patron uses, preferences, and exclusions? Jason: Keep it the same general data. Having the number of books is also useful to the decisions that you would be making with this report like collection development or book club decisions. 


4. New Business
· Katy: shows the KDAC suggestion box on the KLASUsers. Advised on wording of page. Form approved. Jason: Is there a reason job title is required? Maybe make it optional. Katy: fair, we will change that. Kyle: Make Org Name mandatory? Group: Agrees. The form will be pinned at the top of the forum for KLAS Development Suggestions.
· Jason: Can we get access to the ticket portal Zendesk to see what tickets we or our institution have put in? Then we can see what we have already put in, and it will simplify transitions to new people in the role. Plus if one person could see the institutions’ tickets they could see what their employees are asking for. Katy: We will bring this back up, I think this was mentioned in the past. Would you want just one person able to see everything from the institution? General interest established. 
· Kyle: need feedback on the new report, the Quick Checkin report, run a report on items that were checked back in suspiciously fast, get klasid, patronid, how long it was out, and the zip code (for seeing if one post office may be sending items back unsent). Jason: This would help to find people who don’t want services anymore or find instances where the USPS is returning cartridges right back to us. Call report Suspicious Turnaround. 
· We had talked previously about adding a confirmation on deleting hashads to make sure you want to delete them. Erin Pawluss Post on Klasusers on how easy it is to erase HasHads instead of specific authors, subjects, etc. Suggested adding a confirmation screen that shows how many will be deleted to confirm. It may be erasing more than intended as well, so we will need to discuss it next time and move this item up. 
5. Date and Time of Next Meeting
Wednesday, August 12, 2026, at 3:00 ET.
