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Intro to Patron
Overview
This session will introduce you to the Patron Module, with information about how to navigate the module, how to find and view a Patron Record, and the parts of the record.
Resources
In the Reader Advisor Manual, see Chapter 2, “Navigating the Patron Module” for instructions on Finding a Patron, and the Patron Tab Listing. It also has information on the Browse Tables found throughout KLAS (chapter 6.2).
Guided Practice
These questions are intended to help you explore the patron module and practice finding information in the patron module. If you have trouble with any of the questions, be sure to mark them for discussion during the next Q&A session.
See the following answer key for where the answers are located in KLAS.
1. While you are on a call with a patron’s daughter, she asks how long her mother has been getting books from you.
Answer: 	
Where is it located? 	
2. A forgetful patron isn’t sure whether he gave you his new address yet or not. 
A) What is his current Shipping Address?
Answer: 	
Where is it located? 	
B) How long has that address been on his record?
Answer: 	
Where is it located? 	
3. You need to reach a patron about a returned item, but their phone number is disconnected. Is there someone else you could talk to about it?
Answer: 	
Where is it located? 	
4. A patron calls you, unhappy that they’ve been getting fewer books lately. 
A) How many books is KLAS set to send to this patron?
Answer: 	
Where is it located? 	
B) How many books do they have checked out right now?
Answer: 	
Where is it located? 	
Bonus) Can you spot why they think they’re getting fewer?
Answer: 	
Where is it located? 	
5. A patron is excited about your WebOPAC, and wants to pick out all of his own books from now on. How is KLAS currently set to select books for him?
Answer: 	
Where is it located? 	
6. A patron emails with a list of the kinds of books they like and don’t like. Where will these be stored in their KLAS record?
Answer: 	
7. A new patron has just sent back their first cartridge, and is eager to know what they’ll be getting next. 
A) What is already on the way?
Answer: 	
Where is it located? 	
B) What will be coming next? 
Answer: 	
Where is it located? 	


8. Uh-oh, a patron is very unhappy about one of the titles on the last cartridge she received: book number. Why was she sent such a filthy book? 
Answer: 	
Where is it located? 	
9. A patron’s son calls to ask about his mother’s service: Why hasn’t she been getting any new books lately? 
Answer: 	
Where is it located? 	
Answer Key
1. Main tab - RegStartDate
You could also check for the earliest Sent Date on the Items tab, but the Main Tab will get you the information quicker.
2. A) Header or Contact tab – Preferences browse
B) Contact tab – Add date
The header always displays the patron’s current Shipping Address at a glance. For more information about their address, check the Contact tab.
3. Contact tab - Alt Contact
Alternate Contact records allow you to store information about family, friends, teachers, Activity Directors, or whoever else the patron provides as a “back-up” contact. 
4. A) Profile tab – NS Cutoff for the DB Medium
B) Header or Profile tab - # Out for DB Medium
You can also filter the Items tab to HasNow Monographs, but checking the Header for the total, or the Profile tab for a specific medium saves you needing to count the rows.
Bonus) Several long-overdue, possibly lost books (Items tab – filter to HasNow Monographs)
5. Profile tab – Serve type for the DB Medium
The Serve Type includes when the patron is served (such as N / Nightly) and how (A / AutoSelect or L / Request-List Only).
6. Preferences tab
Remember, in KLAS, any Subject or Author that can be a Preference (“yes, I want it!”) can also be an Exclusion (“don’t send this!”).
7. A) Items tab (OUT or ASG status) or Orders tab (In Circulation or Assigned status)
B) Service Queue, top of the list
8. Orders tab – Source Entity Description
9. Start with the Header – Status. If the patron is Active/Blocked, check the Blocks tab.
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